In an effort to maintain a secure and optimal performance of CUNY’s Blackboard LMS as well as ensure
all third-party Tools (Building Block and LTI) requests are completed in a consistent and timely fashion,
the following process has been developed:

1. Requester (faculty or academic staff member) complete the request form with all the necessary
information. The request form is submitted to the Department Chair.

2. If the Department Chair approves, he/she will forward the request form to the provost for
approval.

3. If the Provost approves the request, it must then be forwarded to the Data Security,
Procurement, and Legal representatives



Significant data security issue*



